Business High Speed Broadband Arrives to
Waterford

Waterford, June 02, 2009 — UPC Business is announcing today that it can deliver a 20Mb
broadband service to businesses in Waterford. The company has been voted best ISP for the
past two years and the growth of broadband subscribers is testament to this and positions the

company as the second largest provider in Ireland today.

Gary Power, CEO of IT services and who is UPC's local reseller in the area said:

“We design a package to best suit the needs of each business of all sizes and staff numbers.
Each option presented to each client’s delivers the optimal balance to demonstrate the value
for any business moving forward at any pace. We're delighted to have been selected by UPC
business as their preferred local reseller and look forward to growing our partnership and
client base in Waterford.”

UPC Business is also a local employer in Waterford and is represented by well known figures
in the community —Darren Mulhearne, Pat Haughney and Eamon Bolger. In addition, the
company also has additional support from local contractor RD Communications and has
approximately 30 people in the South East working on the day to day operations in the locality

and surrounding areas.

Gary David Jordan, SME Channel Manager added:

“I'm delighted to work closely with Gary Power and his team at IT Services. They are an
integral part to maintain contact with our business clients and develop new relationships. In
addition, UPC Business is delighted to offer one of the best broadband speeds available in
the marketplace and delivered across our next generation network. Through offering speeds
of up to 20Mb we are opening many possibilities that enrich a local business with the

assurance of a personalised customer care unit and a service that comes within budget.”

About UPC

UPC is the parent company of Chorus ntl and is the European division of Liberty Global, Inc.,
the world’s leading international cable operator. UPC brings television, broadband internet
and telephone services to approximately 10 million customers throughout 10 European
countries. The company is driven by its vision that 'this amazing but often complex digital

world should be for everyone'. UPC's 850 employees throughout Ireland strive to make this



happen by bringing simplicity and a real human touch to everything they do. To find out more

about UPC Ireland, please visit www.upc.ie
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